
 

Job Description 

 

Senior Graphic Designer   Grade: 8 

Directorate: Marketing & Supporter Development  

Reporting to: Interpretation & Design Manager 

Main function of the post: Manage the delivery of design and interpretation projects across our UK 

sites and as part of national marketing campaigns. The focus will be on high quality output ensuring all 

materials produced are on-brand, inspiring and audience-appropriate. 

Supervisory responsibilities: Consultants, contractors and external agencies. Members of the 

Digital & Design team on a project basis. 

Centre: Slimbridge, Headquarters  Hours worked: 37½ per week 

 

Main duties of the post 

1. To support the Interpretation & Design Manager in the project management of assigned projects, 

managing multiple projects at any one time.  

2. Managing projects of up to £50,000 to provide the smooth delivery of concepts and designs for 

marketing materials and the creative planning, design, production, and installation of interpretative 

materials at our wetland sites. Such as - redesigning our ‘what’s on’ leaflets for our ten sites, to 

designing and managing the installation of information panels for an exhibit at one of our wetland 

centres, or leading creatively on a national WWT membership campaign.  

3. To communicate effectively across departments and with key stakeholders in projects within WWT, 

at a HQ level, such as conservation, fundraising and engagement, and across our wetland sites. 

4. To maintain a strong working relationship with a diverse range of external contractors, including 

printers, signmakers, sculptors and exhibition fitters.   

5. To produce on-brand, inspiring and audience appropriate marketing materials for national 

campaigns as well as engaging and educational materials for visitors at our wetland sites. 

6. To assist in the development and delivery of WWT’s visual brand.   



Management 

7. Manage resources including people (staff, volunteers, consultants and contractors) and budgets 

on assigned projects.  

8. Implement all WWT Health & Safety procedures and protocols. 

Internal 

9. Support the Head of Digital and Design with the strategic development and smooth running of the 

department and the wider directorate as appropriate. 

 

Date raised: May 2008 Amended: June 2017 

 



Person specification 

1. Qualifications 

Essential:  

 Educated to degree level or equivalent in graphic design 

 Driving licence 

Desirable: 

 Further qualification in interpretation design 

 Degree or equivalent in art or spatial design 

2. Experience 

Essential:  

 Extensive experience in graphic design using Adobe Creative Suite 5/6 – InDesign, Illustrator, 

Photoshop including excellent Apple Mac computer skills 

 Demonstrable, strong project management skills and the ability to manage multiple projects 

 Experience in working for an organisation that delivers national marketing campaigns 

 Experience in coordination of site installations and working with contractors 

 Strong working knowledge in the use of print materials and the types of materials for manufacture 

of signage 

Desirable:  

 Experience within the wildlife conservation or environmental fields 

 Experience in procuring consultants with contracts 

 Demonstrable practical skills  

 Good working knowledge of excel and word 

 Experience in using 3d design or spatial design to help with visualising how interpretation materials 

will work in an exhibit 



 

3. Managerial & supervisory 

Essential:  

 Manage project teams including other WWT staff and volunteers  

 Manage relationships and work with agencies and freelancers  

Type of staff Number managed Number supervised 

Employed staff 0 3 

Volunteers / casual Workers 0 2 

Contractors / external agencies  5 

4. Responsibility 

 Manage multiple projects and staff concurrently  

 Management of project budgets ranging from £25,000 - 50,000 

 Delivery of projects to budget and deadline with minimal supervision 

Levels of responsibility: 

Type of responsibility Level (£’s) 

Expenditure (exc. payroll) £25,000 – 50,000 

Cash Handling £0 

Assets (required for job, exc. buildings) £3,000 

Visitors (per annum) n / a 

5. Creative ability 

Essential: 

 A highly motivated individual with good organisational skills 

 Ability to design and produce appropriate graphics to a high standard and to deadline within an 

allocated budget 

 Highly creative and innovative with a good sense of what is realistic 



 Good eye for aesthetics and selection of appropriate materials that are sympathetic to the 

environment but also practical and suitable for that purpose 

 A good eye for layering of information through clear and innovative design of graphics and visuals 

in different formats to suit 

 Highly adaptable – able to think on their feet, a problem solver and able to think outside the box 

 A good eye for detail and accuracy  

 Experience in design of exhibits 

 Experience in designing large format print materials as well as print ads, leaflets and flyers 

 Able to use design packages to their fullest potential to generate a highly polished good quality 

product 

 Good presentation skills 

Desirable:  

 Experience in generating content for graphics 

 Able to work on large scale graphics 

6. Contact 

 Shows professional, friendly, diplomatic and professional approach 

 Excellent communication and media skills – verbally, visually and written 

 Ability to communicate effectively with staff and volunteers  

 Working closely with other directorates, wetland sites, WWT Trading and WWT Consulting 

 Working closely with external contacts  

 Extensive experience in liaising with, and managing expectations from a multi-departmental team 

from conception to delivery of projects. 

 Ability to consult and seek input from multiple stakeholders and reach consensus. 

 

General Notes 

This is a full time position, which will from time to time; require work during some evenings, weekends 

and public holidays to meet the needs of the post.  

Whilst this post is based at WWT Headquarters, Slimbridge, Gloucestershire, some travel may be 

necessary therefore a current driving licence is essential as is willingness to travel to other WWT sites. 


