
 

Job Description 

 

Post: Cleaner Grade: 4 

 

Directorate: Operations  Location: Martin Mere 

 

Reporting to: Buildings Maintenance Manager 

 

Main function of post: To carry out general cleaning duties throughout the Centre and grounds. To 

help with daily and ad-hoc maintenance of the centre and its hides. 

Supervisory responsibilities: None 

 

Hours worked: 37.5 hours per week 

 

Working pattern: 5 days from 7  

 

Main duties of the post 

1. Responsible for cleaning all public areas, permanent and portable surrounds including approaches, 
entrances, stairways, passages, toilets and inside and outside windows etc  

 

2. Clean all office accommodation and other areas within the Centre’s offices and buildings, including 
the emptying of bins and other receptacles, polishing, cleaning all floors, floor coverings and 
furnishings, walls, windows, frames and surrounds, lamps and all cloakrooms and toilets within the 
area.  Keep telephones clean for hygiene purposes 

 

3. Assist with office furniture moving as required 

 

4. Share responsibility, at discretion of the line manager for cleaning hides and rain shelters and other 
general duties as required 

 

5. To maintain stock levels and any problems in visitor areas are brought immediately to the attention 
of the Buildings Maintenance officer 

 

6. Monitor all nappy bins removing bags to the central collection point monitoring collections and 
reporting problems to the buildings manager.  

 

7. Monitor all sanitary bins and report problems to the buildings manager. 



 

8. Outside litter bins are emptied at regular intervals and monitor recycling at the skip area 

 

9. Monitor and clean as needed all outside hand wash stations working with the grounds cleaner. 

 

10. Operate machinery with proper regard to safety regulations, use all tools safely and correctly and 
observe and apply Health and Safety regulations at all times. 

 

11. Undertake any H&S training as required by the buildings manager. 

 

12. Ensure the safety, welfare and enjoyment of the visiting public 

 

13. To assist with horticultural work e.g. planting, pruning and weeding 

 

14. Painting of internal and external areas of all buildings including the Visitor Centre, Greenwood 
Building, hides, toilet blocks and on site houses 

 

15. Report light bulb failures to the buildings manager and replace as directed ensuring correct low 
energy bulbs are used.  

 

16. Assist with security on site each evening 

 

17. To assist with events in preparing areas for event e.g. erecting marquees and gazebos and removing 
after the event, emptying rooms, moving tables, assisting exhibitors, car parking 

In addition to the duties and responsibilities listed, the post holder is required to perform any other 

reasonable duties that may be assigned by the supervisor shown above, from time to time. 

 

Date raised: January 2010 Amended: August 2017 



Person Specification 

1. Qualifications 

Essential:  

 Good basic education to GCSE standard or equivalent (A-C) 

Desirable: 

 Operating machinery (trained in maintenance) 

 Customer care certificate 

2. Experience 

Essential:  

 Substantial experience of cleaning (preferably commercial) 

 Experience of manual handling  

 Use of practical maintenance skills to a professional standard 

 Operation of heavy machinery and vehicles 

 Experience of working in a customer service environment 

 To be proactive in the job with good time keeping 

3. Managerial & Supervisory 

Essential:  

 None 

 

Type of staff Number managed Number supervised 

Employed Staff 0 0 

Volunteers / Casual Workers 0 0 

Contractors 0 0 

4. Responsibility 

Essential: 

 Adhere to Health and Safety regulations to ensure the safety and welfare of colleagues and 

visitors 

 Responsible for maintaining a high standard of cleanliness throughout the centre 

 
 



Levels of Responsibility: 

Type of Responsibility Level (£’s) 

Expenditure (exc. payroll) £0 

Cash Handling £0 

Assets (required for job, exc. buildings) £0 

Visitors (per annum) N/A  

5. Creative Ability 

Essential: 

 Ability to use initiative and priorities daily tasks  

 Ability to set-up the centre for events 

6. Contact 

Essential: 

 Working closely with other staff, volunteers and contractors   

 Contact with visitors to the centre 

 
Desirable:  
 

 Previously worked as part of a team 

 

General Notes 

This position requires a flexible approach to working hours to cover special projects or events. 


